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‘Face‐book of  Rural India’

THE MAHATMA GANDHI NATIONAL RURAL EMPLOYMENT GUARANTEE 
ACT

An Act to provide for 
the enhancement of 

livelihood security of 
the households in rural 

areas of the country  
by providing at least 
one hundred days of 
Guaranteed wage 

employment in every 
financial year to every 

household
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www.nrega.nic.in

• New Born  Act and its ICT cradle–only in 2006  
 and rapid maturation

• Architecture of a Rights based Law
• Not just  capture data but legal processes
• Inter locked inputs –eliminates arbitrary entries

• Participatory Construction and continuous 
 evolution through user feed back

http://www.nrega.nic.in/


•Design integrates multiple layered, diverse 
user community

•Standardises differential 

needs and allows customisation

national and local



Driven by stakeholders needs
Systematizes vast swathe of field functionaries, officials and beneficiaries via 

 
coherent centralized workflow engine spanning the length and breadth of our 

 
country.



NREGASoft Scope & Coverage
CoverageCoverage

NREGASoft

 

spans across 31 states (89% 

 
coverage), 568 Districts (94.5% coverage), 

 
232,000 GPs and 555,302 villages(92.5% 

 
coverage)

Key statisticsKey statistics

Functional ScopeFunctional Scope

NREGAsoft

 

is the comprehensive solution to monitor, 

 
manage and run NREGS, it consists of the following 

 
functional modules:



ICT: entitlements of the poor
• ICT: Connecting the Poor to their Rights.

– Information
– Transaction
– Social Audit
– Public grievance redressal

Face‐book of the Poor: Giving Face and Address to the faceless anonymous Poor
• Deconstructing State Obligations under Law

Strengthening processes of Act on ground

– Resource Commitments

– Management
– Violations of Law
•

 

Directory of Assets
– Creation of Assets
– Creation of IT infrastructure
– Employment to skilled persons

• Fostering  Knowledge Community
– Voices from field
– Professional Networks



NREGASoft Greater cost efficiency 



NREGASoft: Impact Of Content Digitization



• Use of ICT for Grievance Redressal:
–Citizen can lodge complaints 

online through website 
www.nrega.nic.in

–National helpline now being 
upgraded to ICT based network 
of national helpline

–Toll free Helpline No. obtained  
which is 1800110707.

• Partnership with UIDA for 
including workers in the unique 
identity project.

ICT for Transparency & Accountability 



Services provided
• G2G: All transaction between all NREGA stakeholders are captured 

in the system. So all G2G services are IT enabled.
• G2B: Data from NREGA is shared with bank/post offices, E-Lekha, 

GRS ,RSBY, BPL Census 2002 etc. 
• G2C   Issue of job card

• Acknowledgement of dated receipt of demand
• Work site allocation slip
• Pay slip
• Redressal of grievances

• C2G:  A local language enabled sound and icon based Kiosk model 
has been developed for workers to use the system and exercise their 
rights on their own.

• Demand for job
• Lodge grievance



Online Capacity Building: Creative 
Commons

•Online  learning Resources

•Sarpanch Handbook

•Mate Manual

•Convergence guidelines with other Ministries and 

Departments.

•Resource book on  Integrated Natural Resource Management 

•Best Practices and Success Stories

•User Manual on MIS, 

•Discussion  Forum on Problems and solutions: DPCs, 



Integration: Systems & Economy

Local IndustryLocal Industry

• Several data entry companies are 

 
engaged to provide services 

 
required for NREGS.

• Web services has been provides to 

 
share data in NREGASoft

 

with all the 

 
vendor engaged in payment 

 
(through Bank/ post office) to 

 
NREGA workers at their door step 

 
by using hand held devices

Essential Systems IntegrationEssential Systems Integration

Common beneficiary 

 

identifier across two system

Data sharing with UIDA

Wage Payout

Financial Tracking

Health Insurance



Benefits to Society 



TRIPURA: MIS ENTRY



JOB CARD & EMPLOYMENT DETAILS



MUSTER ROLL



MUSTER ROLL



Financial Inclusion using ICT 
(Tamil Nadu, Cuddalore 

District)



People Information System
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